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MEMBERS GUIDE



INTRODUCTION
Welcome to the ASTORIA TITANS

At ASTORIA TITANS, our policy is to provide an opportunity for children of all nat
ionalities, cultures, ages, and abilities to learn baseball in a fun, safe, and se
cure environment. This Member Guide contains essential information needed during t
he enrollment process and while registered as a member. Please read it carefully b
efore joining. We sincerely hope that the international environment and profession
al coaching at ASTORIA TITANS will make baseball an enjoyable experience for both

your child and your family.
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<ASTORIA TITANS Membership>

The ASTORIA TITANS Baseball Academy membership is valid for one year from the mont
h of enrollment (the same applies to the validity of the annual membership fee). U
nless we receive a notice of cancellation, the membership will be automatically re
newed in the month of enrollment. Sessions must be attended at the location where

you originally enrolled, and participation at other locations is not permitted. Ho
wever, it is possible to change the location, but please make sure to contact the

administration office in advance.

XNote : You may register your child at more than 1 venue in which case you will be
charged the monthly fee X number of venues. However, your child can only attend t
he classes he/she is registered for (i.e. cannot come to another venue if he/she ¢

an’ t attend his/her regular session).
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<(Class Changes>

Your child will be enrolled in a class that best suits their abilities, age, and t
he overall level of the class, ensuring they can participate with enjoyment. If it
becomes appropriate for your child to move up to a higher class, the coach or the
academy administration will contact the parents to discuss this. Please note that

class changes can only be made at the beginning of the month.
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<Leave of Absence and Withdrawal >

@Lcave of Absence

If your child will be absent for more than one month, you can switch from paying t
he monthly tuition to paying a retainer fee to secure their spot in the class. If
you wish to take a leave of absence, please notify the ASTORIA TITANS administrati
on office via email by the 5th of the preceding month.

@Retainer Fee

1 month: ¥4, 000

2 months: ¥3,000 (per month)

3 months or more: ¥2,000 (per month)

@Vithdrawal

If you wish to withdraw, please notify the TITANS administration office via email
by the 5th of the current month. The withdrawal will be effective at the end of th
at month. Both leave of absence and withdrawal requests will be confirmed upon our
reply. Please note that if we receive your request after the bth, the leave of abs
ence will begin the month after next, and the withdrawal will be effective at the
end of the following month.



XNote : Please be aware that tuition fees already deducted due to a lack of timely

notice will not be refunded or adjusted later.
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<Weather and Cancellations>

If there are any changes to the schedule due to facility availability at each loca
tion, we will inform you via email through Hacomono and on Facebook. Please note t
hat procedures for inclement weather vary by location, so please check the followi

ng Facebook pages:

e [-18 —facebook
e [-13 —facebook

Notifications will only be made if a session is canceled.
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<Absences>

There is no need to notify us if you need to miss a session. Refunds or adjustment
s to future tuition payments will not be made for absences due to personal circums
tances or the availability of the training location. Additionally, if you miss a s
ession for personal reasons, you cannot make up the session on another day or at a
different location. As each class has a maximum capacity, we appreciate your coope

ration.
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<Payment Method>

As a general rule, payments are made via credit card for the monthly tuition fee.
ASTORTA TITANS conducts 36 sessions per year (from April to March), and billing oc
curs every month (a total of 12 months). Regardless of the number of sessions held

in a given month, the tuition fee is a fixed amount and is billed monthly.
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<Annual Membership Fee>
The annual membership fee is automatically charged in the month of enrollment each

year.

*Note: Please be aware that if you withdraw within a year after the renewal of th
e annual membership fee, no refunds or prorated adjustments will be made for the a

nnual fee.
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<Terms of Use for Ticket Passes>

1. Purchase of Ticket Passes
It is the responsibility of the customer to manage their own ticket passe
s. Please ensure that you purchase additional ticket passes before your cu
rrent ones run out. Services cannot be provided if you do not have suffici
ent ticket passes, so please plan accordingly.

2. Guarantee of Annual Session Numbers
For venues where ticket passes can be applied, we do not guarantee a speci
fic number of sessions throughout the year. The number and content of sess
ions provided may change depending on the venue’ s schedule and circumstan

ces, so please be aware of this in advance.
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<Additional Information>
@Vonthly and Annual Fee Changes
The fees may be subject to change in the future due to various factors. In such ca

ses, we will notify parents in advance to obtain their consent.

@Participation in Games
Participation in games is not included in the monthly fee. Participation is option
al, and if you wish to have your child participate, please pay the event fee indiv

idually through hacomono to complete the entry.



@Refund and Adjustment Policy
If you wish to take a leave of absence or withdraw after fees have already been pa

id, please note that no refunds or adjustments will be made.

@Non-Payment of Tuition
If a tuition payment cannot be processed due to insufficient funds, the payment wi

11 be carried over and processed along with the next month’ s tuition.

XNote : If tuition payments cannot be processed for two consecutive months, we wil
1 request that the outstanding balance be settled via bank transfer, and we may pr
oceed with the withdrawal process. We kindly ask for your attention to this matte

r.

@Payment Adjustments for Class Changes and Event Participation

If you take a leave of absence or withdraw during the term, no refunds or adjustme
nts to future tuition payments will be made. We ask that you inform us in advance
For any differences in tuition due to class changes, if the adjustment cannot be p
rocessed in the current month’s billing, it will be carried over and added to the
following month’s bill. Additionally, if you participate in an event, please settl

e the participation fee individually through Hacomono.
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<Rules for Parents and Members>

e Parents must ensure that participants wear appropriate attire (ASTORIA TITA
NS official uniform) and shoes suitable for the ground surface.

e Parents should make every effort to ensure that participants are not late

e Parents are responsible for ensuring that participants travel safely to and
from the training locations.

e Parents must pay the tuition fees on time (by ensuring that the payment acc
ount is funded without delay).

e [f a participant’s behavior disrupts coaching or is deemed dangerous to oth
er participants, parents are expected to address this behavior. If such beh
avior persists, we may request the participant to withdraw from the progra
m.

e Parents are expected to positively support their child’ s baseball educatio
n. While parents are encouraged to offer words of encouragement during prac

tice, they must not give instructions, coach, or shout at their child
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<Child Protection, Equality, and Insurance Policy>

ASTORIA TITANS prioritizes the safety of your child above all else. Parents are en
couraged to inform us as soon as possible of any matters that may affect their chi
1d’ s physical or mental well-being. If your child has been diagnosed by a physicia

n or has any of the following (but not limited to) conditions, please notify us be



fore enrollment: asthma, diabetes, autism, epilepsy, ADD, hypersensitivity, depres

sion, visual impairment, hearing impairment, or emphysema.

ASTORIA TITANS values equality and fairness in sports and does not discriminate ba
sed on race, religion, language ability, physical ability, gender, or social clas

S.

Disability insurance is included in the annual membership fee and is valid through
out the period your child is registered and attending as a member. The disability
insurance is provided through the Japan Sports Council’s Sports Safety Insurance.

If you need to file a claim, please consult with us, and we will assist with the p

rocess. ASTORIA TITANS coaching staff are also covered by liability insurance.
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<Facility Use Regulations>

The facilities used by ASTORIA TITANS are made available with the understan
ding that all users will strictly adhere to the rules, which are in place f
or safety and security purposes. If the rules are not followed, access to t
he facilities may be prohibited. We kindly ask for your cooperation in stri

ctly observing the rules.
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<Privacy and Image Rights Policy>

ASTORIA TITANS is committed to protecting the personal information collected both
online (through bookings, registrations, inquiries, and emails) and in written for
m (such as registrations). We do not disclose this information to third parties. A
STORTA TITANS may use photos of its members, collected both in print and online, f
or advertising and marketing purposes. These images will only be used for promotio
nal activities, and the image rights of these photos are owned by ASTORIA TITANS.
The use of these images by third parties is strictly prohibited. If you have any c
oncerns about your child’ s photo being used, please inform us. If we do not recei
ve such notice, please understand that your child’ s photo may be used solely for

promotional purposes.
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